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CLASSIFiEDS

FOR ADMISSION IN
B.E./ B.TECH / M.E. /| M.TECH
MBBS / BDS / M.D. / M.S.
MDS / BBA /| BCA / MBA /| MCA

HINDUSTAN / SRI SIDDHARTH/
ATYARHA A BHARA H

® Authorized Admission Representative for “SRM
University - Chennai” @ Authorized Representative
of More then 12 Coll ® Assistance Given for
Getting Bank Loans. @ No Donation Colleges are
Also Under Us. @ Reputed Medical Colleges Under Us.

For Admission & Enquiries Contact :

Chennai Edu Guiydance
57F, Hindustan Park, 2nd Floor,Kolkata - 29
Ph. : 9748758916 / 9830039921

597 EM.B
qI&*q E.M.Bypass
g FB H=
aq MRl
G

8 Bwjiely

2/3 BHK Flat

R Bl
possession - Dec' ‘15

9836181829
8479978516

www.nvfoundation.com
information @nvfoundation.com

<\ b NO DONATION
> \"‘.~‘ {  Em== Cagayan
b e | G AMN
¢ =Y University
For any information CALL

National Vidya Foundation
51, Dr. Abani Dutta Rd., Howrah - 711101

For Franchisee Enquiry Call : 09831010223

MATH MANIA

9831004431 / 9051310635

Sitalatala [Sakher Bazar]
2 minutes by Auto from Sakher Bazar Crossing

Regular Classes : VII-XII, Bsc.(P) BCA, B.Com.,

Entrance Exam : WB-JEE,JEE (Main & Adv ISI, CAT MAT, JECA, etc.

TT ] g, PRETS, TS, TGS, AT,
SRR AT 6 [ SEraae 1@ wiAl wel e w4l
9| TP RO 4TS ©lg G . SErda| (EEA €
s ae AfFoe e s @ oA afefea @2

Service Entrance : WBCS,SSC,PSC,CSAT,RAIL,BANK efc.

ﬂ & Sell Your Old Gold :
@ Highest Valuat

NEW GOB|
Where Tewst i a Tradition

132, Bidhan Sarani (Shyambazar), Kolkata - 700004
Call : 98361 50144

|

Scholarship
Available

Admission in Philippines

School of Medicine Manila

Fees
1.3 Lakh

Per Year
Limited Seats

Visa & Processing
Fees Rs. 50,000/-

GIRLS ONLY

VFX & Animation

Academy RELI/ANCE

AIMS

| KNEW WHERE T0 START!

Admission Open for
Programs* in:
VFX
3D Animation | 2D Animation
Graphic/Web Designing
Authorised Franchisee Centers [FTTINCIT

MINTO PARK
4th Floor, The Regency Building, Opp. Birla Boys High School

ULTADANGA
P-156, V.I.P Road, Scheme VII M, Near PC Chandra Jewelers

Call: 8100 600 600 | www.relianceaims.com

*Terms & conditions apply, for details visit our website. Reliance AIMS is not a University.

iifg TG (P cens (Rraemz) 24/, 9085 @IS,
Ffer-14,306 29 D.D.122 TRRO(5<)8 2eTi(FvTeH)

M: 9331848108/9051567137

Web : www.sexologistschakraborty.in
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@3 SAfger eI (I K@ (e BIe AT
STl AT (I 245 FI W0 @5+ ) BfwA e
R @I 7 aizel FA19 Sice eiErei e

iinras

T TIMES W D12l S 2631 &bl (FICl (2iels at Afiaaia

Reaisfmrerar (it eif xS siefe 2 20 Ok oy
AP, JGF, A=A R 77 DI W AN 2Feoi
NETFFCE (FIATOIEE MR A IR A

JUST FEW SEATS
ADMISSION 2015-16

SHREE AGRASAIN COLLEGE

Affiliated to university of Calcutta
MORNING SHIFT Jll = T oo 1 18

& B.A.

(Hons.) (General)

DAY SHIFT : CO-EDUCATIONAL

B.Com. (Hons. & Gen.)
B.Sc.
B.B.A.(Hons.)

096818 50207 | 5/2A Height Road, Liluah, How-711204 { Necr Liuah
084205 41562 contact:26554917/68888706

Website :www.shreeagrasaincollege.net

Computer Sc. (Hons.)
Computer Application
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We have all read about the recent disturbingly gruesome story of the elderly couple
brutally murdered in their Kolkata apartment. It is shocking but not surprising. Most of
us read it, sighed over the lack of security the elderly face these days, the sorry state of
affairs, thought “I should give my mother/father/grandma/grandpa a call today to see
how they’re doing”, turned the page and moved on to the next story. There’s no
judgement here. We all have lives to lead, livelihoods to be earned, children to raise,
mouths to feed etc. Etc. But did you ever stop to think what an unnecessary loss this
was? A completely preventable incident that a few easy steps could have achieved.

All around Kolkata today the story is the same: kids grow up, and move out of Kolkata in
search of success. The parents selflessly give their blessings, as parents do, not for a
moment considering their own helpless situation once their children move, sometimes
oceans, away. Maybe at that time they weren’t as helpless as they are today. The result
is an elderly couple aged 70+, or worse, a senior citizen living alone, trying their best to
manage their household and outside errands on their own, battling health problems and
insecurity with the help of a small band of domestic help, who in the end are answerable
to no one. In a city where the jobs for educated and capable young people have
dwindled this scenario has become all too common.

According to a report, by the United Nations Population Fund (UNFPA) published in
2011, the population of senior citizens in India aged 60 and above is around 100 million
today and this will increase to more than 300 million by 2050. That is almost the entire
population of the United States today. Close to one fifth are living alone. In West Bengal
that percentage is 15 percent who live either all alone or with only their spouse.
According to this same report, concerns of safety ranked as the third most important
cause for concern after health and financial problems. And judging from the frequency
of incidents like the murdered elderly couple, there is good reason.

In the first overview of wellbeing of older people around the world, HelpAge International
and the United Nations Fund for Population Development prepared an index in 2013, called
the Global AgeWatch Index (GAWI). India ranked 73rd among the 91 countries, while
Bolivia, Chile and Sri Lanka, which have high poverty levels also, ranked much above India.

This does not bode well for senior citizens and India as a whole.

The first step is for us as a society to admit and accept that there is a problem. We also
need to understand that this will not solve itself. Ideally an initiative of this scope
should come from the government level, but the reality is that India is still a developing
country with a burgeoning population with immediate concerns such as poverty, clean
water and literacy. It will be years before a well planned policy can be implemented to
show results. So something has to be done in the meantime to address this vulnerable
population.

India’s first policy on the elderly came as recently as 1999 and subsequent policies
while well intentioned have not been well implemented and do not benefit the elderly



much. These measures mainly in the form of pension plans, healthcare plans can
possibly help in reducing the financial burden to an extent. NGOs that serve the elderly,
including services like the Pronam program run by the Kolkata Police, have their own
limitations such as funding, dependence on volunteer workers, lack of consistency, and
the lack of penetration into the market, so the results have also been limited.

In the years to come, private sector initiatives that deliver services to the elderly will
have to play a leading role. These organizations can work in conjunction with NGOs, the
police initiatives, as well as government programs, and bring the much needed
accountability, security, professionalism and quality to the industry. It's not one instead
of the other but they must all work in conjunction to address all of the problems that the
elderly face today.

Health: Prevention is better than cure. Regular health monitoring, by private service
providers to the elderly, at home by trained professionals, not doctors, reduce the cost
implication as well as help in early detection and treatment of health problems that will
prevent costly procedures if left untreated. Geriatricians, doctors that are specially
trained in the care of senior citizens and the host of diseases common to them, save the
elderly person the time and effort of going to multiple doctors, thereby streamlining the
visits to the doctor and the hospital, and possibly detecting and managing ailments
more efficiently. Service providers can connect the senior citizen with these specialized
doctors, even for visits at home if necessary. A Geriatric Department in each hospital
manned with Geriatricians, is also necessary. Although this is already a part of the
governments plan, this has not yet been implemented fully. With some planning private
hospitals can open these units within existing frameworks, with minimal additional
funding by redirecting the movement of their existing patients aged above 60.

Financial problems: Financial problems that the elderly face can somewhat be alleviated
by government sponsored programs for pension and healthcare. Though this is not a
comprehensive financial solution in the short term, these are in the process of being
revised and made more robust. This coupled with regular health check-ups for
screening, early detection, and disease management serve to reduce the financial
burden on senior citizens by preventing expensive procedures that become necessary
for conditions left untreated.

Security: This is the third biggest concern for senior citizens and for those living alone it
is crucial. In their isolation, senior citizens come to rely solely on their domestic help for
their daily maintenance. Maids, ayahs, drivers, etc. But this segment of the workforce is
completely unaccountable for their work and often take undue advantage of this fact.
Private organizations that provide services to the elderly can step in and be that
additional level of vigilance. It is one additional deterrent to anyone planning to
purport a crime against a helpless elderly person or couple.

Depression: This is emerging as one of the leading diseases in the elderly with as many
as one in five senior citizens being depressed. This can be linked to the isolation and



loneliness that occurs due to the breakdown of the joint family system and/or health
problems which result in the elderly person being unable to participate in social
interaction. The UNFP report showed that involvement of the elderly in social life,
whether in public meetings, organisational meetings or religious programmes is very
limited, with a whopping 73 per cent of men and 88 per cent of women who said that
they never socialize. The report said nine per cent have no communication and seven
per cent rarely have communication with their children who did not live with them.
Service providers to the elderly can help alleviate these issues by enabling the elderly to
participate in social activities, giving them individual companionship, regaining lost
hobbies or activities of their interest thereby improving the quality of life in the absence
of their families and decreasing their risk for depression.

Private organizations in this sphere, will always fare better because of their
accountability to their stakeholders. Their processes can be implemented and improved
without the red tapism that plagues the public sector and NGOs. While every business
should be profitable in order to sustain long term, they should also be fulfilling the
expectations that society has from them when it comes to caring for their ageing
members. So don’t just trust them blindly, here’s a few pointers on what you should
look for:

e Do they screen and train their own staff internally and guarantee their services?

e Do they outsource to other third party providers? If they do, what steps do they
take to guarantee the service.

e Are the medically trained staff certified?

e Does the company have a track record or is it a maiden venture by ambitious
entrepreneurs with no related experience? According to Forbes Magazine 90% of
start ups fail. You don’t want to get hooked to their services and have them shut
down all of a sudden.

e How are they funded? Outside investors mean more stress on profit-making and
volume than on quality. Outside investment also means that if the company is not
making profit quickly, investors will pull out, and the company will go under.

e Are the people in charge, founders, owners or directors, residing locally and
involved in day to day operations? If not services are likely to be inconsistent.

e Do they work with Geriatricians in the city? This is important because you will
want access to one on a regular basis.

¢ Do they have doctors on staff? Do they make house calls?

e Do they have affiliations with well established hospitals?

e Do they provide emergency services? Not by sending a person to your home, but
with a well equipped ambulance and trained personnel, even if it’s through a
hospital’s emergency services.

e Lastly, do they pick up the phone when you call them? This is crucial. If you can’t
reach out to them for help, then you are no better off than when you started.



Service providers should be able to send the same individual to the client’s home on a
regular basis a minimum of 2 times a week to establish a relationship. They should
always have clear identification on them. They should get involved in the household of
the client to the extent that the domestic staff will come to regard them as an authority
figure in the home and a trusted member of the family who represents the interests of
the family.

If you live far away and you are engaging these are services for your parents, insist on
regular reports sent to one or more family members outside of the home. Be clear on
what your expectations of them are: If you want them to monitor the coming and going
of domestic staff and hold them accountable, they should be able to do that. If your
concern is health related ask them what their plan is for regular health monitoring.
Work with them to make contingency plans in case one or more of your household staff
stop coming, and what to do in case of an emergency. This will ensure that the senior
citizen is well provided for no matter what the situation.

Last, but not the least, a push must be made for awareness: awareness of the resources
available for the senior citizens that includes government, NGO and private sector
resources. There are plenty of ways to alleviate the problems we have if the information
is disseminated in an organized manner through the various types of media. There is no
easy solution for this complex problem but at least there is some light at the end of the
tunnel.

-Shirsha Guha

Managing Director
Deep Probeen Porisheba
In-Home Services to the Elderly
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